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Brief from the chief
A new vision, new values and a new 
look for The Grapevine

  KEY POINTS

New vision launched:  
Your East Riding…  

where everyone matters

New values and behaviours 
also being introduced

The Grapevine features 
new design and new 

content 

Staff feedback inspired The 
Grapevine changes

I’M DELIGHTED to 
welcome you to a new look 
version of The Grapevine 
this month.  

As you will see when you 
look through the pages, this 
edition not only has a new 
design but also a range of new 
content, all of which has been 
introduced as a result of what 
staff said they wanted during an 
extensive consultation about the 
publication.

The Grapevine is an 
excellent way of sharing 
important council news with 
staff and also recognising the 

achievements of individuals, 
teams and the organisation so 
please take the time each month 
to read through it.

Whether you read The 
Grapevine as a paper magazine or 
as pdfs on Insight, we hope you 
like the changes and I know the 
communications team would love 
to hear any feedback you have. 

You can read more about 
The Grapevine consultation and 
how it led to all the changes in 
this new-look edition on page 
three 

On the subject of changes, 
this month we are launching a 

new council vision -  Your East 
Riding... where everyone matters.

The new vision is being 
underpinned by a new set of 
values and behaviours and we 
have also revised the wording 
of the corporate priorities and 
introduced a new one which 
recognises the importance of 
helping children and young 
people achieve their full 
potential.

You can read more and 
find out how you can show your 
support for Your East Riding... 
where everyone matters on 
pages 6, 7, 8 and 9.

BRIEF FROM THE CHIEF

Editor - Lisa Welton

Tel: (01482) 391450 email lisa.welton@eastriding.gov.uk

Design - Richard Smith

Tel: (01482) 391445 email richard.w.smith@eastriding.gov.uk

Got a story?
If you would like to submit an article please contact:
the.grapevine@eastriding.gov.uk
When emailing, please include the title of your story in the ‘subject’ 
line. Due to space restrictions, submission does not guarantee 
inclusion.
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THE GRAPEVINE SEPTEMBER 2018 3COUNCIL NEWS

THIS month’s edition of 
The Grapevine features a 
new look and a range of new 
content – and it’s all down to 
what staff said they wanted 
from the magazine.

More than 1,100 employees 
had their say about The 
Grapevine’s design and content 
during an extensive two-stage 
consultation and their views have 
been taken on board with the 
changes.

In the first part of the 
survey, staff were asked to 
complete questionnaires 
about what they thought of 
the publication and to suggest 
changes and improvements. The 
questionnaires were also used 
to determine how well read 
the magazine is in its magazine 
format and also as pdfs and 
articles on Insight.

The second stage of the 
survey involved drop-in sessions 
at the Goole Offices, County 
Hall in Beverley and Bridlington 
Town Hall, with staff taking 

part in ballots about design and 
content ideas.

Communications manager 
Nick Procter said: “It was great 
to chat to people at the sessions 
to hear what they had to say, 
answer questions and bounce 
ideas around. The events included 
visuals of different designs and 
content and some of those were 
based on people’s suggestions 
from the questionnaires.

“So this new look version 
of The Grapevine is very much 
based on what staff have told 
us about what they already 
liked about the magazine and 
also what they wanted to see 
introduced.

“Thank you to everyone 
who took part in the 
consultation. It generated some 
brilliant ideas and we received 
constructive feedback on various 
aspects of The Grapevine and 
communications generally.

“We want the The 
Grapevine and other internal 
communications to be the best 

they possibly can be at keeping 
employees well-informed and 
the consultation gave us lots to 
consider.

“The process doesn’t end 
with this relaunch though. We 
want to continually improve 
what we do so please send us 
your feedback about the changes 
and please keep those ideas 
coming in.”

The changes include a 
more modern design, with new 
headline styles and a cream 
background to the pages 
and bigger text to improve 
readability.

The new content includes 
more staff-based articles, an 
in-depth look at topical issues in 
The Big Interview and a question 
and answer feature called Ask 
the Director which gives staff the 
opportunity to put questions to 
the corporate management team.

You can send content 
ideas and submissions to the.
grapevine@eastriding.gov.uk or 
telephone (01482) 391450.

“”This new look 
version of The 

Grapevine is 
very much 

based on what 
staff have told 
us about what 

they already 
liked about the 

magazine and 
also what they 
wanted to see 

introduced.

Your new look version of The 
Grapevine – inspired by you!

By Nick Procter  nick.procter@eastriding.gov.uk

YOUR SAY:
Staff at Beverley have their say
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News

THE Association for Public 
Service Excellence (APSE) 
has shortlisted the council 
for six of its annual service 
awards for 2018, aimed at 
celebrating outstanding 
achievement and innovation 
within local government 
across the country.

The council is up for the 
overall council of the year in 
service delivery award and is the 
only Yorkshire local authority to 
be represented in APSE’s most 
coveted category. 

The council is up against 
notable finalists including the 
London Borough of Barking & 
Dagenham, Cheshire Birmingham 
City Council and Durham County 
Council.

The council’s joint health 
and wellbeing strategy, which 
aims to prevent avoidable disease 
and injury through initiatives that 
promote wellbeing and prevent 
ill health across all aspects of 
residents’ daily life, has also 
achieved a nomination for best 
health and wellbeing initiative 
(including Social Care), among a 
strong field of finalists, including 
Exeter City Council, Derbyshire 
County Council and Cheshire 
West and Chester Council.

The council has also so been 
shortlisted for best service team 
in four categories, including:

• highways, winter maintenance 
and street lighting service

• transport and fleet 
maintenance service

• waste management and 
recycling service

• sports, leisure and cultural 
service.
Caroline Lacey, chief 

executive, said: “Being shortlisted 
for six APSE Awards is a fantastic 
achievement for the council and I 
would like to take this opportunity 
to thank our brilliant staff for their 
hard work and dedication.

“Their commitment to 
providing top quality services for 
residents across the East Riding 
speaks volumes for both the 
authority and the area as a whole.

“Pride in work is always 
commended and here it confirms 
just how much good our work 
does for the communities we 
serve.”

NOMINATED
The waste and recycling team is one 

of six nominees

Latest council news and information

Six of the best 
Council shortlisted for half a dozen APSE awards 

 KEY POINTS

Shortlisted for:

Council of the year

Best health and wellbeing 
initiative

Four nominations for best 
service team

COUNCIL NEWS
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The infrastructure and 
facilities team are celebrating 
after the 2017 project to build 
15 new chalets at South Cliff 
Beach, Bridlington, located 
near the town’s Park and Ride 
site, was highly commended 
in the offsite construction 
category of the Yorkshire 
& Humber Construction 
Excellence Awards.

Adam Holmes, principal 
project manager, said: 
“Congratulations to the team 
involved in this project – these 
chalets look superb and have 
proved very popular in Bridlington. 
They are a great addition to what 
the council can offer residents and 
tourists alike!” 

He added: “It’s particularly 
pleasing to see this council as one 
of the forerunners, implementing 
the Government’s construction 
strategy of delivering off site 
construction projects.”

There is no doubt that 
the council’s range of chalets, 
which are available all year, are 
contributing to the success 
of Bridlington as a year-round 
destination for people looking 
for a staycation, and the stunning 
weather this summer has also 
helped!

The chalets can be booked 
online, or by calling the Bridlington 
foreshores office on (01262) 
678255. 

Award success 
for Bridlington 
chalets

In brief

COLLEAGUES have said 
goodbye to Mike Furbank, 
who has retired as head of 
children and young people, 
education and schools, and 
John Seaman, principal 
schools improvement 
advisor.

Before joining the council 
in 1997, Mike had taught at 
secondary schools in the East 
Riding, teaching English and 
drama and coaching rugby 
union to several generations 
of children, mostly at Driffield 
School.  He became had of 
faculty for expressive arts at 
Beverley Grammar School.

Mike’s first role with the 
schools service was as adviser, 
supporting the Beverley group 
of schools and the development 
of good practice in secondary 
English.

In 2002 he became 
senior advisor and managed 
the introduction of national 
strategies at primary and 
secondary level.  This period saw 
results in East Riding schools 

improve in all measures and 
Mike is proud of the partnership 
working with schools that led to 
those improvements.  

He was appointed to 
head of service in 2007 and 
is particularly proud of the 

turnaround in fortunes for East 
Riding school inspections.  In 
2012 the region was almost 
bottom of the league for good or 
better schools while now 87 per 
cent of primary schools are good 
or better and the vast majority 
of children in the East Riding 
attend a good or better school.

Mike says: “I have enjoyed 
my long and varied career in 
the East Riding and I have been 
privileged to work with some 
excellent colleagues and elected 
members.  I will miss friends I 
have made over the years, but 
intend to spend some time 
learning Spanish properly, getting 
out on my bike and seeing bits 
of the world I have not had the 
chance to visit.”

John Seaman, who has 
retired after 18 years with the 

council, started his teaching 
career at schools in London 
in 1979, teaching biology and 
chemistry at GCSE and A-level 
and general science to younger 
children.

He left London in 1994, 

becoming head of science at 
Kelvin Hall School in Hull. John 
joined the council in 2000 as 
a schools adviser for science, 
design and technology, later 
becoming a senior advisor and 
then principal advisor.

He says he has thoroughly 
enjoyed working with pupils, staff, 
governors and headteachers, 
which he describes as ‘a pleasure 
and a privilege’.

Kevin Hall, director of 
children, families and schools, 
said: “Mike and John, together 
with other colleagues also 
retiring this year, have made 
an enormous contribution to 
education during their careers.  
They will be greatly missed by 
colleagues across the county and 
we wish them healthy and happy 
retirements.”

Retirements
Mike Furbank and John Seaman say goodbye

COUNCIL NEWS

IT’S GOODBYE FROM ME... 
Mike Furbank, right, and John Seaman

By Alison Morris  alison.morris@eastriding.gov.uk
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The Big Interview
FEATURE

“”
What could 

be more 
important 
than doing 

our absolute 
best to give 

everyone we 
serve the 

best possible 
quality of life?

Caroline Lacey, chief executive...
talks about the new vision and why she’s 
a firm believer that the East Riding should 
be a place where everyone matters...
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CHIEF executive Caroline Lacey has 
a clear goal about what she wants to 
achieve for the East Riding.  

It’s simple and it’s encapsulated in a new 
vision statement which will be rolled out 
across the council over the coming weeks.

Your East Riding… where everyone 
matters.

“One of the things I committed to in my 
interview for the chief executive post was to 
refresh the council’s vision,” Caroline explains. 
“I wanted to see how we could build on the 
existing vision and better communicate our 

priorities to our staff, residents, businesses and 
partners.

“I also wanted the vision to have a 
modern feel and to reflect the challenges and 
opportunities the council has now and in the 
future.

“What we have now is a much shorter 
vision statement which I hope will resonate 
with everyone and which we can promote 
in all sorts of ways – whether through video, 
display panels or people’s email signatures.

“The vision is underpinned by our 
priorities, which now include a reference to 

the importance of helping children and young 
people achieve their full potential, and our new 
values and behaviours which will be embedded 
throughout the organisation.”

Caroline continued: “We have tried 
to bring the vision and priorities to life in a 
more modern manner and the video has had 
universal support from the people who have 
seen it so far. It’s a simple, short and emotive 
way of showing people what the council is all 
about.

“We’re a huge organisation and a 
challenge of this is how we incorporate 

“”I passionately believe that... we can succeed 
together by having a clear direction and 
purpose

CONTINUED

GROWING 
THE
ECONOMY 
Working with others to support sustainable 

economic growth and strong communities, 

ensuring the East Riding is a great place to 

invest in, live, work and visit.

VALUING 
THE
ENVIRONMENT
Responding to climate change, developing 

our infrastructure and safeguarding our 

heritage.

PROMOTING  
HEALTHY
LIFESTYLES
Helping people to stay healthy, strong and 

fit for the future.

PROTECTING 
THE
VULNERABLE
Supporting in times of need, protecting 

from harm and improving the quality of life.

HELPING 
CHILDREN AND 
YOUNG PEOPLE
ACHIEVE
Supporting and inspiring children to raise 

their aspirations and reach their potential.

“We have simplified the 
wording of our priorities 
and included the 
importance of helping 
children achieve their 
full potential”

Our corporate priorities



everything we do and everything we aim to achieve in a single vision.
“We provide more than 600 services to our communities and 

have thousands of people working day in, day out, sometimes round the 
clock, on all sorts of varied tasks, so uniting our whole workforce around 
a single vision isn’t straightforward.

“However, I passionately believe that if we all have the aspiration 
of creating an East Riding where everyone matters, and abide by this 
ethos in everything we do, then we can succeed together by having a 
clear direction and purpose.”

Caroline explained how it became clear to her, through a number 
of diagonal slice meetings with staff at all levels of the organisation, that 
there was confusion about the vision, priorities and values.

“The vision had stood since 1996 and parts of it made reference 
to the fact that we were a new organisation and needed to build pride in 
the new area of East Riding of Yorkshire.

“I think our new vision – and our newly-worded priorities – 
simplifies everything we do and perfectly encapsulates our ultimate goal 
because what could be more important than doing our absolute best to 
give everyone we serve the best possible quality of life?”

Quality, pride and respect
“The words quality, pride and respect are part of the council’s 

DNA.”
That was a conclusion Caroline quickly reached in her new 

role and that is why they have been built into the new values and 
behaviours as the “three pillars underpinning everything we expect of our 
workforce”.

“These words, from the council’s original 1996 vision, are still held 
in high regard by staff and are still relevant as guiding principles for us all.”

Caroline said the new values placed more emphasis on trust 
and empowerment of staff and said this would be reflected in new 
approaches to flexible working, leadership training, recruitment and 
retention practices and staff access to social media.

Showing your support
One of the ways Caroline is hoping the new vision and values 

will become embedded in the council’s culture is through the Your East 
Riding… where everyone matters Pledge. 

The pledge will be a voluntary show of support which any 

employee or member can make to demonstrate their commitment to 
the values and behaviours expected of them.

Caroline said: “We are all ambassadors for the council and quite 
rightly there are expectations of how we should behave in the way we do 
business day-to-day.

“If we all believe in Your East Riding… where everyone matters 
then following the values and behaviours will help to guide how we work 
with each other, with our partners and our residents and communities to 
achieve our goal.

“The new values and behaviours reflect the East Riding way of 
doing things and the corporate management team and I hope you will all 
join us in making the pledge.”

Anyone making the pledge will receive a new Your East Riding... 
where everyone matters lanyard but Caroline explained there is no 
obligation for people to make the pledge and there will be no downside 
to not doing so – it is everyone’s personal choice.

Beverley
Council Chamber

� 17 Sep
8.45am

Beverley
Council Chamber

� 18 Sep
2pm

Goole
Council Chamber

� 21 Sep
2.30pm

Bridlington
Council Chamber

� 25 Sep
10am

Come along to the vision roadshows
Caroline is inviting staff from across the council to attend face-to-face sessions where you can find out more about the vision and values, ask her 
questions and complete the pledge.  All sessions, which will last about an hour, are being held during working hours and there is no need to book 
annual leave or make up the time in other ways. Caroline will visit other locations over the coming months, more details to follow.

Visit insight.
eastriding.gov.uk/
vision to find out 
more and watch 
the video

MAKING THE PLEDGE
Caroline is encouraging staff 
to support the new vision 
and values

THE BIG INTERVIEW CONTINUED...



OUR VISION

Your East Riding...
WHERE EVERYONE MATTERS

OUR VALUES AND BEHAVIOURS... how we work day-to-day
 
 

Make the pledge
As an employee of East Riding of Yorkshire Council, I pledge to adhere to our Quality, Pride and Respect values and the 

behaviours expected of me to support our vision of creating an East Riding where everyone matters.

Complete the pledge and you will receive a new vision lanyard.

Photocopied forms are accepted. Please return your pledge to the Press Of�ce, Room JG53, at County Hall

Quality 
We work together  

to provide the  
best services possible

I do my best for the 
people I serve

I make every pound of the 
public purse count

I work with colleagues 
and external partners to 
achieve the best results

Pride 
We are proud of what  

we do and we positively 
embrace change

I am an ambassador for 
East Riding of 

Yorkshire Council

I am motivated and strive to 
continually improve services

 
and strive to innovate

Respect 
We treat people fairly  
and are open, honest  
and lead by example

I can be trusted to do the right thing 
and be ethical in my actions

I care about my work, 
my colleagues and the people and 

communities I serve

I value people, listen and 
respect their views

Full
name:

Address 
(workbase and room number):

Make the pledge by completing the form below, by visiting 
insight.eastriding.gov.uk/vision or at the roadshows
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The council has purchased 
new software to help it 
better manage its email 
archives and strengthen its 
compliance with the new 
General Data Protection 
Regulations (GDPR), which 
came into force earlier this 
year.

The council currently 
provides staff with an indefinite 
archive for emails, which is 
coupled with a policy of staff 
manually managing their own 
email archive by deleting emails 
that are not needed, such as 
newsletters etc.  

However, this policy is 
not proving to be an effective 
method of information 
management. The email system 
is not designed as a filing and 
archive system and should 
not be used for that purpose. 
Information that is required to 
be saved in accordance with 
retention schedules should be 
filed in a separate paper or 
electronic filing system.

It has, therefore, been 
decided that the archives will 
only hold emails for two years. 

Staff are being asked to 
identify emails from further back 
than 2017 that need retaining to 
be saved down and stored in the 
relevant business application/
system or network drive.

It has been agreed that 
between November 2018 - April 
2019 over 70 million emails 
will be deleted from the period 
1998 to 2016.

For more information 
visit the intranet and look out 
for an extended feature in 
the October edition of The 
Grapevine.

Or contact Matthew 
Turner, information governance 
project manager, at matthew.
turner@eastriding.gov.uk or call 
(01482) 391419.

Retention and 
destruction of 
emails

THROUGHOUT September 
the road safety team is 
running the Stop Means Stop 
campaign to highlight the 
law behind school crossing 
patrols, raise issues around 
sites and show a more 
personal side of the East 
Riding’s dedicated patrollers.

The campaign will reiterate 
how school crossing patrols keep 
all pedestrians safe when crossing 
the road and, most importantly, 
that they should be respected.

A school crossing patrol 
officer can stop traffic to cross 
any pedestrian, adult or child.

Failing to stop when 
signalled to do so is a an offence. 

The campaign outlines 
the correct driving protocol 
surrounding school areas in 
general. 

It also encourages all 
drivers to be vigilant, reduce their 
speed and be prepared to stop 
when approaching a school and 
crossing site, while also remaining 

patient and considerate.
It is unfortunate that a 

minority of drivers refuse to stop 
and, in some cases, intimidate 
school crossing patrols by revving 
or nudging their vehicles forwards.

Julie Turrell, road safety 
officer, said: “Our school crossing 
patrol officers who help keep 
other safe should not be made to 
feel intimidated.

“Stop Means Stop hopes 
to make sure people think twice 
about the impact of their actions 
and respect the rules of the road.” 

Stop. Means. Stop. 
Stop campaign to highlight the law behind school crossing 
patrols throughout September

  STOP MEANS STOP: 
School crossing patrol 

officers Shirley Andrew and 
Tudor Jackson

“”
Stop Means 
Stop hopes 

to make sure 
people think 

twice about the 
impact of their 

actions and 
respect the rules 

of the road

COUNCIL NEWS

By Mark Bateman  mark.bateman@eastriding.gov.uk
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Mr Challinor reviewed 
processes and procedures 
and spoke to members of 
staff during his visit and 
recommended transition and 
recertification to ISO9001:2015 
and ISO14001:2015

His report highlighted 
‘consistent evidence of 
management commitment’, 
‘customer and/or interested 
party satisfaction’ and 
‘knowledge/awareness of 
policy and objectives being 
demonstrated by the majority 
of staff ’.

He also praised the 
workforce, saying: “I would like 
to thank the members of staff 
involved during the audit for 
their help and co-operation 
during the visit.” 

Print and design’s 
quality management system 
ensures the service provides 
both excellent products and 
customer service and also helps 
increase efficiency and improve 
the use of time and resources.

The service’s 
environmental management 
system ensures print and design 
complies with legislation, uses 
paper from sustainable sources 

and manages its impacts on the 
environment.

Sue Brightman, print and 
design manager, said: “Obtaining 
these certificates is a brilliant 
team effort and recognises 
the quality of the services we 
provide to our customers. It is 
a superb achievement to have 
attained these accreditations for 
the past 10 years. 

“Having these 
internationally-recognised 
awards will certainly support 
our ambition in securing new 
contracts in the future and 
ensure that our dealings with 
our existing clients are always 
maintained at the highest 
possible standard.”

Paul Bell, head of economic 
development, said: “I would like 
to congratulate Sue and all her 
staff for their hard work and 
continued dedication in making 
print and design a success. 

“With the current financial 
climate proving a challenge to 
the public sector, it is more 
important than ever that the 
council secures commercial 
opportunities as these can 
support our services to be 
sustainable in the future.”

Print and design celebrates 
International standards achieved for 10 straight years 

“”It is more 
important than ever 

that the council 
secure commercial 

opportunities as 
these can support 
our services to be 
sustainable in the 

future

THE council’s print and 
design service has secured 
two internationally-
recognised standards for 
administration practices and 
environmental management 
for the 10th time.

An independent audit by 
Interterk, who specialise in 
ensuring quality and safety of 
products, processes and systems, 
saw auditor Jeff Challinor visit 
print and design’s production 
facility and design studio at 
Tokenspire Business Park. 

By Mark Bateman  mark.bateman@eastriding.gov.uk

The council is increasingly 
dependent on effective ICT 
to support and drive the 
delivery of front-line services 
therefore risks to information 
and ICT systems of cyber 
threats has significantly 
increased.

The council’s technology 
service works tirelessly to protect 
the council from cyber-attacks, 
ensuring that all technical defences 
adhere to industry best practice. 

Even though there are 
systems in place to detect, block 
and remove cyber threats, new 
cyber-attacks (sometimes referred 
to zero hour attacks) may not 
be immediately known to these 
systems which could lead to a 
potential cyber security attack.

Whilst the technology 
service continues to implement 
solutions to reduce such risks and 
continuously monitors pending 
threats, the final layer of defence is 
the end user. 

There is, therefore, a greater 
need for all council staff to be 
cyber aware and to understand 
techniques that can assist in 
identifying any threats. 

A new ICT security and 
cyber crime awareness e-learning 
course will be made available to 
all staff with access to a council-
owned device, such as a desktop 
computer or laptop. 

The course aims to ensure 
that staff remain cyber aware 
in areas such as cyber crime, 
malware, ransomware, phishing 
and spam emails and will ensure 
staff know the correct channels to 
report suspected cyber attacks.

All staff must complete 
the e-learning course, which can 
be found at https://elearning.
eastriding.gov.uk/moodle/

COUNCIL NEWS

Cyber-attack 
prevention
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One year ago... 
Chico charmed council 

staff at the fund-raising event 
supporting people living with 
dementia last year.

10 years ago...
Bookended – literature 

came to Beverley again a decade 
ago. This year the revamped 
festival will be welcomed in both 
Bridlington and Beverley.

In the news this 
month one, five 
and 10 years ago

Flashback

1 SEPTEMBER, 2008 ISSUE 183

the grapevine

G
THE

The Beverley Literature Festival, 2 - 23
October, organised by East Riding
Libraries, is now in its seventh year and

continues to attract some of the finest writers
around. This year it will play a big part in the
East Riding’s celebration of the National Year
of Reading. 

John Clarke, festival organiser, said: “Over
the past few months, libraries have been
working hard to share with everyone the
pleasure and importance of reading – with great
results. We hope the festival reflects some of
this diversity and ambition. It certainly feels
like it’s going to be a focus for the buzz that
the National Year of Reading has generated.”

Among the festival highlights will be David
Guterson, author of Snow Falling on Cedars,
who is reading at the festival on a rare visit to
the UK. Lionel Shriver, who won the Orange
Prize with her hugely influential novel We Need
to Talk about Kevin, will be talking about her
new book. These are just two of the many
writers, including Richard Holmes, Sir John

Mortimer, John Burnside and Bernard
Cornwell, who’ll be delighting festival
audiences this year.

John added: “Much of the festival’s
continuing success depends on our audience:
‘warm’, ‘informed’, ‘passionate’,
‘knowledgeable’ – these are just a few of the
ways they have been described by authors over
the last seven years. 

“And without the support of more than 40
volunteers, we could not have grown as we
have. Jo Munro, our volunteer children’s
festival director, has put together a wonderful
programme for younger readers, including
Jeremy Strong, Justin Somper, Ann Kelley,
Lydia Monks, Kjartan Poskitt (of Murderous

Maths fame) and the spell-binding storyteller
Ben Haggarty.” 

The festival continues to innovate. Simon
Kerr, lecturer in creative writing at the
University of Hull, will be running a
comprehensive series of workshops for aspiring
novelists, and there are many other workshops
to take part in to help festival participants find
their own words. 

The festival will also see the re-launch of the
East Riding poetry competition with big prizes
on offer.

If you’d like to find out more about this
year’s festival, or even volunteer to help, go to
www.bevlit.org or ring the booking line for a
brochure on (01482) 392706/392704.

DELIGHTING FESTIVAL AUDIENCES: From left, Sir John Mortimer (photo courtesy Eamonn
McCabe), Bernard Cornwell (photo courtesy Kelly Campbell) and Lional Shriver

RESURFACING of the A164 between Beverley and
Driffield will start at the end of this month and will
last approximately six months.
The announcement follows the news that the
council was successful in bidding to the Government
for more than £9 million as a result of the damage
done to roads, drains and bridges during and after
last summer’s floods.
The work mainly involves replacement of road
surfacing which has started to break up badly during
the last 12 months.
To minimise disruption to road users, the
opportunity is being taken to carry out bridgeworks
as part of the project, overlapping the work with the
road resurfacing.The most significant element of this
is repairs at Bryan Mills Bridge at Scorborough,
which will start early in the new year.
The majority of the work can be managed using
temporary traffic signals, although for safety reasons
some road closures will be required, and the council
is actively working with key users to ascertain their
requirements and minimise disruption.
For health and safety reasons, some elements of the
work will need to be carried out with the road
closed, but it is envisaged that these closures will
mainly be during the night. On weekdays, work will
be restricted to avoid rush-hour traffic and, for non-
local traffic, a signed diversion via Bainton on the
B1248 (Malton Road) will reduce the volume of

traffic using the A164.Traffic signals will be provided
during the work at the junction of the B1248 and
the A614 south of Bainton to prevent long delays.
As work progresses, details of the programme and
closures will be made available through the media
and on the council’s website www.eastriding.gov.uk
Meanwhile, for further information regarding the
proposals please call the council’s highway projects
team on (01482) 395551.

£9m grant for road and bridge works

RESURFACING: Flood damage to road
surface being repaired

AS part of the car parking review panel’s
work, a survey is now being carried out to
help ensure that the approach to and
implementation of charging is fair and
equitable.
The survey is in the form of a
questionnaire that has been widely
circulated to – among others – 6,000 East
Riding households, all parish and town
councils, and all chambers of
trade/commerce and trade associations.
The questionnaire can be accessed and
filled in online by logging on to the
council’s website at www.eastriding.gov.uk
and clicking on the ‘Have Your Say’
consultation link.
All fully completed questionnaires will be
entered into a prize draw, for which three
cash prizes of £350 (the cost of an annual
parking permit for council car parks) will
be awarded.

Car parking
survey to
help ensure
fair charging

4 N E W S

The Beverley Literature
Festival
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DECEMBER SOCIAL STATS

17,354FACEBOOK

TWITTER 14,810

9,306WEB LINK CLICKS

INSTAGRAM 1,121

LINKEDIN 4,358

We have an average daily reach of 133,402 
How many are your customers?  

Email: social.media@eastriding.gov.uk
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The Humber Tech  
Care Challenge

The council is working with the University of Hull 
and the Humber region CCGs to host the Humber 
Care Tech Challenge focusing on new and emerging 
technology to help support the vulnerable. This two 
day event, with the focus on care, takes place on 5-6 
September at Bridlington Spa, where teams will work 
with health care professionals to create something life 
changing.  Twitter, Facebook, LinkedIn and Instagram 
have all been used to promote the event with the use 
of technology and business themed hashtags to attract 
those who are passionate about technological innovation. 

Major extension of South 
Cliff Holiday Park 

Work is now underway on a £7.5 million expansion 
of South Cliff Holiday Park opening in Spring 2019. 
The project will see 31 extra pitches for tents, 15 new 
glamping units, 48 touring pitches, 132 static pitches and 
19 lodges. Twitter and Facebook were used to share 
the exciting news, also mentioning awarded contractors 
Interserve Construction and Welcome to Yorkshire to 
maximise the reach with our wider visitor economy.

Calling all petrol heads  
to Race the Waves 

A new motor event Race the Waves is set to take place 
at Bridlington South Beach on 8 September. Posts were 
shared on both Facebook and Twitter and received 
fantastic levels of engagement with over 250 shares and 
56 comments from residents registering their interest 
and sharing the details with friends. This lifestyle event is 
all set to enchant our nostalgic senses! 

Caution wide load 
makes its way through

Social media was used to warn drivers of travel 
disruption as a huge abnormal load made its way through 
Hull and East Riding to Tadcaster by police escort. The 
journey took place during peak commuter time and with 
just a days’ notice social media was the ideal channel 
to share this important message to the public quickly. 
The posts generated lots of interactions, shares and 
comments which helped to spread the word further with 
a reach of over 128K! 

56
COMMENTS

40K
REACH

250
SHARES

156K
REACH

23
SHARES165

CLICKS

128K
REACH

15
SHARES

296K
REACH

COUNCIL NEWS

Five years ago...
Meanwhile, Haltemprice 

Leisure Centre was getting its 
own workout five years ago, with 
further exciting refurbishment 
starting that month.

HALTEMPRICE REFURBISHMENT  

S taff that use Haltemprice Leisure Centre 
are being reminded work will start this 

month on the refurbishment of the pool and 
café, as part of a £6 million capital investment 
being made by the council.

Whilst this will see both facilities temporarily 
close until next year, the centre will continue to 
offer a wide range of activities with over 50 different 
exercise classes still taking place each week. 

The Tone Zone fitness suite will be open as 
normal and new outdoor 3G football facilities are 
also nearing completion.  

Haltemprice Leisure Centre members will see 
their membership fees reduce accordingly and the 
council has promoted alternative swimming facilities 

for use during the closure period, with the nearest 
being Beverley Leisure Complex.

When complete, the scheme will see a 
number of public services delivered under one roof, 
including Anlaby’s library and customer service 
centre, a doctor’s surgery will also be developed at 
the leisure centre.

The scheme, which is being delivered by 
Hull-based contractor, Hobson & Porter, was granted 
planning permission last December and is anticipated 
to be complete by autumn 2014.

For further information about the scheme and 
to sign up for updates, visit  
www.haltempriceleisurecentre.co.uk 

Chico hosts fund-raising eve   t
E V E N T  I N  S U P P O R T  O F  P E O P L E  L I V I N G  W I T H  D E M E N T I A

Alzheimer’s Society event GVAlzheimer’s Society eventGV

Chico with staff from The Old School House and Alzheimer’s Society at the Zumbathon IT’S CHICO TIME! 

Council staff were joined by former X-Fac-
tor star Chico to host an event in support 
of people living with dementia. 

Chico, who rose to fame after reach-
ing the quarter- nals of the 2005 series of the talent 
show, led a Block Fit session as part of a two-hour 
long Zumbathon held at East Riding Leisure Beverley 
in aid of the Alzheimer’s Society. 

The free event was organised by staff from The 
Old School House, a Beverley based care home for 

people with advanced dementia.
The event kicked off with a Zumba session, 

followed by an hour of Block Fit which is a combina-
tion of dance, combat, HIIT interval training and Yoga 
designed by Chico himself.

Ahead of the event Chico, who gave up his time 
for free to attend the event, said he couldn’t wait 
to see everyone and raise funds for a “great, great 
cause.” 

Service manager Emma Smith, who helped or-

ganise the event, said: “It was a truly fantastic, fun and 
informative event which everyone really got behind 
to raise vital funds for what such a worthwhile cause. 

“Having someone like Chico bring his own 
brand of high energy exercise to the event only 
helped to boost the fun factor and I would like to 
thank everyone involved in helping to make it such a 
success.”

Representatives of the Alzheimer’s Society were 
also there on the day to provide information about 

dementia which is estimated to affect over 5,000 
people living in the East Riding today.

The charity were also on hand to provide 
information about the support that is available to all 
those affected by dementia, and to encourage anyone 
who may be concerned about the condition to seek 
the necessary help. 

The event was free with donations made on the 
day raising over £250 to help the Alzheimer’s Society 
continue supporting all those affected by dementia. 

Staff team up with X-Factor star for Zumbathon

n

Chico warms up at East Riding Leisure Beverley ahead of the Block Fit session

Everyone who took part in the fund-raising Zumbathon

The Block Fit session in full swing
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COUNCIL staff have 
clocked up top marks during 
Cycle Challenge 2018, but 
Neil Richardson, waste and 
streets supervisor, got this 
year’s top award for being in 
top gear.

Neil’s impressive efforts 
included cycling to work from 
home and back – a lung-busting 
ride from Preston to Willerby – 
for every day of the two week 
challenge. 

He also cycled to his gym, 
resulting in 48 journeys, making 
him fitter and healthier.

He said: “I have enjoyed 
cycling to work, although my 
legs may not have agreed with it 
on the first few days.

“It did wake me up first 
thing in the morning and I would 
encourage anyone to do the 
same, even on odd days. 

“The challenge has 
encouraged me to still continue 
to cycle to work when 
possible.” 

The event – designed to 
persuade more staff to take 
up, or increase, cycling as a 
sustainable form of transport – 
tied in with the start of National 
Bike Week.

It was also in partnership 
with R-evolution, a local charity 
supporting staff to take up 
cycling and walking. 

They provide bike libraries, 
undertake Dr Bike sessions, 
teach basic cycle maintenance 
skills to the public and provide 
affordable refurbished cycles 
for sale.

As the winner, Neil was 
awarded a £60 bike voucher 
and a cycle maintenance course 
by R-evolutions’ CEO, John 
Marshall. 

John said: “We love helping 
to get people cycling across East 
Yorkshire, and bike riders like 
Neil and Emily (Taylor, challenge 
runner-up) are great examples 
of how pedal power is helping 
to change people’s lives by 

getting healthier, connecting 
communities and having fun.”

Emily Taylor, trading 
standards enforcement officer, 
won tickets to see Fame The 
Musical at Bridlington Spa. 

She made quite a few 
journeys over the two weeks 
which otherwise would have 
been done in the car.

She said:  “The challenge 
has encouraged me to get my 
bike back out to enjoy summer 
months in the fresh air as 
opposed to being sat in traffic in 
a hot car. 

“My children have also 
started asking to go places on 
their bikes instead of the car.”

Cycle Challenge is part 
of the Get Active East Riding 
Programme and the County 
Hall travel plan, which aims 
to promote and support 
sustainable travel through 
activities which encourage 
walking and cycling to improve 
staff ’s health and wellbeing.

Champion cycle challengers 
for 2018

“”Pedal power is 
helping to change 

people’s lives by 
getting healthier, 

connecting 
communities and 

having fun

COUNCIL NEWS

BBC Radio 2’s Saturday 
night dance music line-up 
Radio 2’s All Star Party will 
be live from the art deco 
ballroom of Bridlington 
Spa on Saturday, 29 
September.

Trevor Nelson, Craig 
Charles and Ana Matronic will 
broadcast their shows live 
from the venue, presenting a 
spectacular night of soul, R&B 
and dance music. 

The night will feature 
outstanding live performances 
by Clean Bandit, Incognito, 
Lemar, Kid Creole & the 
Coconuts and the Fantasy 
Funk Band featuring Gabrielle, 
Jaki Graham and John Turrell. 

Lewis Carnie, head of 
BBC Radio 2, said: “After the 
success of our first All Star 
Party last year to celebrate 
50 years of BBC Radio 2, I am 
delighted that we are taking 
the party to the wonderful 
town of Bridlington with 
an amazing line-up and an 
evening of live DJing with 
our esteemed Saturday night 
presenters.” 

Craig Charles, who many 
know from the hit television 
shows Red Dwarf, Coronation 
Street and Robot Wars, said: 
“It’s a pleasure to be partying 
at the legendary Bridlington 
Spa, playing the best music and 
performing with some of my 
favourite musicians. 

“This is not an evening to 
be missed!” 

Tickets for the All Star 
Party are on sale at  
www.bridspa.com 

Bridlington 
Spa to host 
BBC Radio 2’s 
All Star Party  

Top gear
Cycle challenge winner Neil Richardson

News in 
brief

By Michael Cornin  michael.cornin@eastriding.gov.uk
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CERTIFICATES were 
awarded to staff who have 
gone above and beyond their 
call of duty.
John Skidmore said: “Listening 
to the significant achievements 
of our staff receiving an award is 
truly inspirational through their 
huge commitment, professionalism 
and dedication to improving the 
lives of others often in the face of 
adversity.”
The award winners were:
1 Kim Marshall – community 

support team leader
Kim has worked tirelessly to 
develop an increased awareness 
of this bespoke carer relief and 
sitting service. Kim has spent 
personal time researching, 
developing and implementing 
new communication aids for 
the customers, making a huge 
difference to customer/staff 
communication and delivery of the 
service.
2 Kimberley Nichol – press 

officer
For the time, energy and expertise 
Kimberley applied in redeveloping 
the directorate DVD, which has 
been and will continue to be a 
valuable resource for our service 
areas.
3 Mark Blackford – Lifeline/

responder service, site 
warden at Chantry Court, 
Bridlington

Mark has been commended by 

the GP who serves residents at 
Mark’s scheme and thanked by a 
tenant who was clear that Mark’s 
quick thinking and actions saved a 
tenant’s life.
4 Michelle Graham and 

Woldhaven Day Service staff
The team have put thought, time 
and their own resources into 
making the Pocklington “Time to 
Think” flat homely. Their values 
and passion have shone through 
every aspect of this project.
5 Nathan Barker – technical 

assistant
Nathan demonstrates a high level 
of self-awareness and emotional 
intelligence – he listens to what 
people tell him and responds with 
action which makes a positive 
difference. 
6 Sarah Bayes and Karen 

Downsworth – care  
co-ordinators

Both Sarah and Karen deserve 
acknowledgement for their efforts 
in fundraising for CALM through 
being supportive and working as 
a team.
7 Sarah Vernon – activities 

co-ordinator, Old School 
House

Sarah always goes the extra mile 
and recently nominated Old 
School House for the Tesco Blue 
Chip Award.  The welfare fund 
was awarded £4,000 to develop 
a sensory garden for residents as 
a result.

8 Claire Marsden – care co-
ordinator and Amy Morfitt 
– social worker, Wolds adult 
care management team

Amy (pictured) and Claire have 
shown a continuous empathic and 
objective approach to dealing with 
a difficult case and did not falter 
in their attempts to achieve a safe 
outcome which enabled a couple 
to remain living together in their 
own home.
• Carer support team 

members
As part of this team, Rachael 
Hyde, Tanya Benson, Amanda 
Haggitt, Liam Spivey, Tracy Wilson, 
Christina Levesley and Kerrie 
Shaffi have all worked extremely 
hard to meet year end targets 
for performance and continuing 
to meet carers’ needs in a timely 
manner. 
9 Wolds CMT
Through a challenging time 
of staffing issues, with sheer 
dedication and hard work above 
and beyond that, the team have 
ensured that all urgent requests 
for assessment have been met.
10   Worklink Sewerby
Staff and volunteers always go the 
extra mile, creating innovative 
displays that involve everyone and 
never cease to impress and engage 
the public.

Adult social care awards
Staff recognised for their commitment and dedication

“”
Certificates 

of recognition 
awarded to 

staff who have 
gone above and 

beyond their call 
of duty

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

AWARDS PRESENTATION – Carers support team with John Skidmore, director of 
adults, health and customer services, Yvonne Rhodes, head of business management and 

commissioning, and Vicky Lawrence, strategic service manager

COUNCIL NEWS
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Quick fire

Q What is the Festival of 
Words and where can I see it? 
A The East Riding Festival of 
Words is the new look four-day 
literature festival which will take 
place from Thursday, 18 October 
to Sunday, 22 October in Beverley 
and Bridlington, organised by East 
Riding Libraries.

Q What is happening on day 
one? 
A Highlights for the first day of 
the festival entitled Ready, Steady 
FEST! include local bestselling 
author, Wendy Mitchell who has 
shared her journey since her 
diagnosis with dementia at the 
age of 58, and an evening with 
bestselling author, Val Wood, in the 
beautiful Beverley Art Gallery.

Q What about an 
introduction to new writers?
A The second day of the festival, 
at North Bridlington Library, 
The Next Big Thing, is a spotlight 
on some of the hottest new 
authors on the market, likely to be 
tomorrow’s bestsellers – and will 
be an opportunity to hear about 
them first. 

Q How about writers of crime 
fiction, which is so popular 
these days? 
A The Dead Good Day takes 
place on Saturday, 20 October 
and is jam packed with some 
of the grittiest crime authors; 
Stephen Booth, David Mark, Mark 
Billingham and Val McDermid, to 
name a few. However, by night 
many of these authors form a 
band called the Fun Lovin’ Crime 
Writers, so there will be  a chance 
to join them at Beverley Memorial 
Hall while they murder songs for 
fun!

Q What else can I look 
forward to?
A The fourth and final day looks 

at Location, location, location - 
the allure of houses in literature, 
with a range of events covering 
everything from Pemberley to 
Brideshead, and includes a free 
book discussion entitled The 
Big Read where local bestseller 
Cassandra Parkin will lead the 
conversation on one of the 
nation’s favourite books; Rebecca, 
by Daphne du Maurier.

Q Is there a Festival for 
children this year? 
A The ever-popular children’s 
festival will have a fabulous line 
up of fun authors, energetic 
storytelling and a healthy dose 
of toilet humour! Nick Arnold’s 
Horrible Science Show will bring 

the multi-award winning Horrible 
Science series to life.   

Q How do I find out more? 
A Tickets will go on sale on 
Monday, 3 September online at 
www.festivalofwords.co.uk or call 
(01482) 392699, or visit Bridlington 
Spa or Beverley library. 

Festival of Words  
The new look literature festival in the East Riding this 
October

 KEY POINTS

Takes place 18-22 October

Festival runs for four days

Tickets on sale from 3 
September

Visit  
www.festivalofwords.co.uk 
for more information and 

to book

 DID YOU KNOW?

 Author Wendy Mitchell 
was diagonosed with 

dementia at just 58

FAST ANSWERS TO TOPICAL ISSUES

By Steve Eccles  stephen.eccles@eastriding.gov.uk

• The Festival of Words 
will continue into early 
November, with a play 
written by Elizabeth 
Godber called The Memory 
Project being performed in 
East Riding Libraries across 
the area
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Caroline Lacey, chief executive 
Caroline answers your questions and 
gives an insight into her life and the 
council’s furure direction

Q&A Your questions answered
“”We have 

a flexible 
working 
project 

underway to 
understand 

what will help 
us recruit and 

retain the 
workforce we 

need Q What action do you intend to address the 
gender pay gap in the council? 

A All employers with over 250 or more employees 
were required to publish their gender pay gap by 1 
April 2018 and we will have to report this every year 
from now on.  

The gender pay gap is not the same as equal 
pay.  The council pays men and women equally for 
the same work.  The gender pay gap indicates the 
difference between the aggregate pay of males and 
females throughout the organisation.

As at 31 March 2017 the gender pay gap was 
10.1% based on the mean and 12.0% based on the 
median salary, which is similar to many authorities of 
our size. 

To help address this gap and other workforce 
issues we have a flexible working project underway 
to understand what further flexibilities will help us 
recruit and retain the workforce we need, as well as 
projects looking specifically at recruitment, retention 
and leadership training.

Q Will posts at point 46 and above be open 
to part-time workers?

A Any post is open to part-time working.  Flexible 
hours are increasingly being used as a recruitment/

retention tool.

Q We have seen the financial problems 
which have beset at least two major 

county councils – how confident are 

you about the financial future of East Riding 
of Yorkshire Council?

A The council’s current financial plan identified a 
budget gap of £10.190million by 2021-22 mainly in 
relation to adult social care and CMT have recently 
started work on refreshing the plan to extend it to 
2022-23.

There is a lot of uncertainty within the financial 
plan at present as 2019-20 is the last year of the four 
year settlement and government is consulting on a 
change to the way councils are funded, moving to 
75% business rates retention and also consulting on a 
new spending needs assessment which will calculate 
how much funding the Government believes each 
council needs. 

On top of this, we are also awaiting the green 
paper on the funding of adult social care in the future 
which has now been put back until the autumn.  

Despite this uncertainty and growing service 
pressures, I am confident that the approach we have 
adopted since 2009 of no knee jerk reactions, service 
transformation and a track record of delivering of 
savings identified within the plan will mean we will be 
able to continue to deliver services in conjunction 
with partners for the residents of the East Riding and 
not have to resort to some of the headline grabbing 
measures seen elsewhere.

Q What have your previous roles been within 
the council? 

A I started with East Riding of Yorkshire Council in 

YOUR QUESTIONS ANSWERED BY THE DIRECTORS

Jökulsárlón Terracotta Warriors
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Q&A Your questions answered

Next issue we’re 
speaking to Alan Menzies, 
director of planning and 
economic regeneration.  
Email the.grapevine@
eastriding.gov.uk no 
later than Monday, 17 
September to ask Alan a 
question.

Send your 
questions

1996 and have been:
 • principal auditor
 • audit and technical manager
 • head of finance
 • director of corporate resources
 • chief executive

Q What is your favourite Breakpoint lunch?

A This is an easy one to answer, as Jackie and 
the breakpoint team would tell you, a plain cheese 
sandwich on a ciabatta roll.  I am also very keen on 
the cheese scones.  So basically anything that includes 
cheese.

Q If you could be in a panto at Bridlington 
Spa what would it be and what character 
would you play?

A With apologies to Bridlington Spa, I’m not the 
biggest fan of pantos and have successfully avoided 
them for over 20 years.  If I had to choose an event 
at Bridlington Spa to take part in, it would be to play 
with a visiting professional orchestra.  I played the 
oboe for many years and still have an oboe at home 
if needed.

Q What’s on your bucket list? 

A My top two would be:
• going to China to see the Terracotta Warriors
• learning to play the cello

Q What would be on your desert island discs?

A As my daughter would tell you, my musical tastes 
are firmly stuck in the 70s and 80s but if pressed 
would include:
• Bat out of Hell (Meatloaf)
• Elgar Cello Concerto
• Hymn (Barclay James Harvest)
• I Still Haven’t Found What I’m Looking For (U2)

Q What’s your favourite idea of a perfect 
holiday? 

A My favourite holiday destination is Iceland and 
particularly the ice lagoon at Jökulsárlón, where large 
chunks of the glacier are washed back onto the black 
sand beaches.  Generally I prefer sightseeing holidays 
rather than sitting in the sun.

Q If you had your time again would you do 
anything differently? 

A If I had my time again I would marry someone 
with some practical DIY ability – not an accountant!

Q What’s your favourite film?

A The most memorable film I ever watched was 
Marathon Man starring Dustin Hoffman.  If, like me, 
you dread going to the dentist don’t watch this film.

Left: U2’s Bono
Right: Meatloaf

Terracotta Warriors
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Building surveyor  
Danielle Fleming

Day in the life
DAY IN THE LIFE

My first job of the day is to pick up any reactive work on our 
CAMPUS system that may have come in overnight.
Our help desk is the first point of contact for all corporate 
building repairs and, following an inspection and defect diagnosis, I 
will instruct the help desk to send an order to our contractor to 
carry out the necessary works. 
Once works are complete I will check the work quality, check the 
cost against the contracted rates and authorise invoices.

We undertake condition surveys of the council’s existing building 
stock to establish the current condition and identify future 
maintenance and improvement needs. 
This is important in identifying potential maintenance costs and to 
keep all our buildings running to as high a standard as possible. 

Logging on and liaising with the help desk

Condition/building survey

As a female working in construction, I am a keen advocate in 
getting young girls to consider a career in science, technology, 
engineering and maths. 
I am part of a project called People Like Me. 
I attend events and visit schools to talk about my work and get 
children to take part in STEM activities to encourage them into 
the industry.

Our team manages projects from start to finish and part of my job 
is to undertake regular site inspections to ensure work is being 
carried out as specified and to agreed timescales.
Here, I am inspecting the progress of works for a refurbishment 
scheme at Brough Primary School. 
These regular inspections help me to ensure that works are 
completed as per specifications while also ensuring they meet the 
timescale for completion within the summer holidays. 

People like me

Checking on progress

By Mark Bateman  mark.bateman@eastriding.gov.uk
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HAVE you visited a leisure 
centre recently? 

If you have, then just 
consider for a moment how 
complex the building structure 
is for all of the different services 
it needs to accommodate to 
provide its users with the best 
possible experience. 

Most of the council’s other 
buildings are just as complex.

Advising on aspects of 

building design and construction, 
including maintenance, repairs, 
refurbishment and restoration, is 
undertaken by building surveyors 
like Danielle Fleming.

Working in the 
council’s infrastructure and 
facilities service, Danielle and 
her colleagues offer quality 
assessments and report on 
defects in, or ways of improving, 
all kinds of buildings.

The building facilities 
team provides a 24-hour service, 
365-days-a-year. 

Working with both internal 
and external clients, the team 
carries out project work, from 
inception to completion, including 
the preparation of tender 
documents, pre-construction 
information and carrying out 
surveys, including condition 
surveys and measured surveys.

Danielle recently gained 
a first class honours degree in 
building surveying  from Sheffield 
Hallam University, studying part-
time while working at the council.

She is passionate about 
helping younger people consider 
careers in subjects like science, 
technology, engineering and 
mathematics (STEM) and allowed 
The Grapevine to see what 
happens during her day.

Part of my job is to manage a number of projects and this 
includes design work using AutoCAD, a 2-D and 3-D computer-
aided drafting software application that is commonly used in 
architecture, construction and manufacturing to assist in the 
preparation of plans.

Regular communication and meetings with contractors is  
something I do most days and is an essential part of my job. 
I meet contractors to discuss and advise on maintenance and repair 
works and also liaise with them on site during planned project work. 
Regular contact with the contractor ensures works are completed 
correctly and to high standards. Here, I am checking on the work 
of a contractor installing light fittings and switches, following the 
erection of a new classroom area within the school. 

Design work

On site

Part of my role is to assess the reports we receive about defects 
so that any repair or maintenance work can be organised. 
Here I am checking a crack in a brick wall which could potentially 
be problematic as external cracks in masonry could indicate 
structural issues and lead to further problems with the building at 
a later date. 

The building facilities team works with both internal and external 
clients.
Here I am speaking to a client about his requirements for 
upcoming works. I will discuss the feasibility of a project, advise on 
timescales, costs and planning and building control requirements. 
Pre-start meetings, progress meetings and handover snagging 
meetings are something we undertake throughout the project 
works so that we can discuss, track and check client satisfaction. 

Inspecting a defect

Meeting with a client
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Supported Housing team 
Providing 24/7 care and support 
to some of the East Riding’s most 
vulnerable residents 

Team time
“”The team 

provides a range 
of flexible and 
individualised 

services

TEAM TIME

THE supported housing team is a CQC 
registered service that works with adults 
who have a learning disability to live as 
independently and safely as possible in 
their own homes, tenancies, or in shared 
accommodation in their local community. 

The team is based within Millers day service 
and works across seven days a week in Beverley and 
the surrounding area. 

There are also two staff based at Priory View 
who support people with identified needs in the 
Bridlington area, working across five days.

The majority of people the team works with 
are older people who have long term support needs 
so over the years, positive and committed working 
relationships have been developed with the users, 
their families, and other involved professionals and 
agencies. 

Each of the service users have a designated 
key-worker within the team.

The team provides a range of flexible and 
individualised services – from providing regular 
planned visits across the week for support with 
budgeting, shopping, and household tasks, to 

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

CARE OFFICERS: 
(L-R) Rachel Scarfe,  Angie 
Glendinning, Kim Johnson, 

Caroline Barley
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SUPPORTED 
HOUSING STAFF 

Rose Parvin,  
registered manager

Responsibilities:  
leads a team of staff 

to ensure services are 
delivered to meet individual 

identified support needs, 
whilst also meeting CQC 
regulatory requirements.

Maxine Finney,  
senior care officer

Responsibilities: 
operational management of 

two 24-hour Independent 
Supported Living 

Schemes in Beverley and 
Woodmansey, leading a 

small staff team to ensure 
safe and effective service 

delivery.

Sue Ricardo,  
senior care officer

Responsibilities: 
operational management of 
Places for People schemes 

and housing related 
support services, leading 

a small team of staff to 
ensure safe and effective 

service delivery.

CARE OFFICER  
TEAM 

Carole Barley, Angela 
Glendinning, John Hogg, 

Kim Johnson, Angie 
Philo, Rachael Scarfe

Responsibilities:  
delivery of services across 
the East Riding to people 

who are able to live more 
independently but need 

support in key identified 
areas on a regular basis 

to ensure their safety and 
wellbeing

SENIOR CARE 
WORKER TEAM 

Andy Duffill, David 
Lowsley

Responsibilities:  
safe and effective delivery 

of services within two 
24-hour ISL schemes in 

Beverley and Woodmansey, 
day to day leadership of 

staff, and management of 
health and safety systems, 

recording systems in place 
within the schemes. 

CARE WORKER  
TEAM 

Sam Abbey, Jemma 
Pickersgill, Alan Stuart, 
Diane Walker, Cheryle 

Charlton

Responsibilities:  
day to day delivery of 

services to meet individual 
support needs within 
our 24 hour schemes, 

including personal care 
tasks, household tasks, meal 

planning and preparation. 
social activities and outings, 

health appointments

TEAM TIME

full support with household 
management, daily living skills 
(including personal care) and 
social activities across 24 hours 
within the Independent Supported 
Living (ISL) schemes in Beverley 
and Woodmansey. 

The team also works 
closely with Places for People 
to co-manage four ISL schemes 
across Beverley and Hessle. 

No two days are ever the 

same and they respond as flexibly 
as possible to ensure individual 
support needs are met in the best 
way – they are skilled problem 
solvers.

The supported housing 
team is made up of two senior 
care officers, six care officers, two 
senior care workers and eight 
care workers. 

They also operate their 
own small bank of casual staff.

SENIOR CARE 
WORKERS: 

(L-R) Dave Lowsley and 
Andy Duffiell

CARE WORKERS: 
(L-R) Cheryle Charlton,  Alan 
Stuart, Debie Hurford, Diane 
Walker
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Visit 

insight.eastriding.gov.uk/

LiveWellWorkWell

and find out about...

• health cash plan (BHSF) 

• free telephone helpline:

• financial advice

• legal advice

• counselling advice

• medical advice

• eye care scheme

• reduced cost leisure centre 

membership

• salary sacrifice schemes:

• cars

• cycle to work

• training loans

• assisted car purchase scheme

Live Well Work Well is a new 

wellbeing initiative all about staying 

fit, healthy and happy.

There are many benefits available to you and your family 

as a council employee, why don’t you take a look...

GET 
INVOLVED

Do you have an idea for an activity 

or course that would improve the 

wellbeing or happiness of staff? 

Perhaps you’re a trained instructor and 

can give an introductory class or seen a 

great idea on the web or within another 

organisation.

Big or small, we want your ideas and 

feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

STAFF are being asked to come 
up with possible names for the 
new K Block facility at County 
Hall.. 

The listed building is 
undergoing a massive transformation 
to turn it from office space into a 
state-of-the-art facility with new 
café facilities as well as meeting and 
informal working spaces and a well-
being area.

K Block is made up of three 
historic buildings. The white part of 
the building which is accessed from 
inside the County Hall complex is 
believed to date back to the 16th 
Century and was once a vault for a 
wine merchant.

The two buildings that face 
onto Register Square are believed to 
date back to the 19th Century. One of 
the buildings was home to Beverley’s 
very first chemist around 1829 while 
the other part of the building was 
Holland House School.

Ideas for names could be 
traditional and reflect the history and 
roots of the building or it could be 
fresh and modern – it’s in your hands!

Suggestions for names should 
be emailed to the.grapevine@
eastriding.gov.uk no later than 
Wednesday, 12 September.

A new 

section of the 

intranet has been created 

dedicated to Live Well Work Well 

featuring the latest news and events. 

Staff are also invited to submit ideas 

around any potential wellbeing  

activities and send feedback to  

livewellworkwell@eastriding.

gov.uk

Can you 
rename  
K Block?
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Visit 

insight.eastriding.gov.uk/

LiveWellWorkWell

and find out about...

• health cash plan (BHSF) 

• free telephone helpline:

• financial advice

• legal advice

• counselling advice

• medical advice

• eye care scheme

• reduced cost leisure centre 

membership

• salary sacrifice schemes:

• cars

• cycle to work

• training loans

• assisted car purchase scheme

Tai Chi

WHAT’S HAPPENING...
A whole range of activities are already underway

START your New Year’s 
Resolution In October by 
getting into healthy habits 
before the difficult and 
tempting Christmas period. 

Starting on Wednesday, 3 
October, Choose to Lose is a 
free weight-loss and health living 
course which is being held in 
the council chamber in Goole to 
help staff count down the days to 
Christmas in pounds and ounces 
rather than sleeps!

Choose to Lose, which 
will be run by staff from the 
sports, play and arts team, 
provides participants with a 
free pedometer and pedometer 
challenge, alongside a chance to 
win a free Fitbit for the person 
who loses the most weight 

percentage.
All staff are welcome to a 

selection of FREE and informal 
healthy lifestyle drop in sessions 
during lunchtime 12noon till 2pm 
that include:

• weigh-ins
• advice
• one-to-one support
• recipes
• exercise taster sessions

Staff are welcome to pop 
in or stay for the whole of 
the sessions and freebies will 
be available to support you in 
building a healthier lifestyle.

For more information 
contact Laura Hutchinson, healthy 
lifestyles development officer on 
(01482) 392527 or email laura.
hutchinson@eastriding.gov.uk

Mindfulness

Mindfulness drop-in sessions are also starting in 

Goole, Bridlington and Beverley for a three month 

trial period between September and the end of the 

year. 
The sessions will take place from 12noon-12.30pm and will 

be led by a qualified practitioner.

For more information on sessions will be published on the 

livewell workwell page on the intranet.

Tai Chi

You loved our Tai Chi taster sessions so we’re bringing 

them back for staff across the East Riding between 

September and the end of the year.

The sessions will run for an hour over lunch time from 

12noon-1pm.

Tai Chi is a Chinese health art practised daily by millions of 

people and is a series of gentle flowing movements that are 

learned as a sequence.

Within a Tai Chi class, breathing exercises and Taoist yoga, 

sometimes known as chi gong, are also taught and this can 

help improve your mood.

Tai Chi has many potential benefits. It is calming, de-stressing 

and improves balance, flexibility and coordination.

Sessions will take place at County Hall, Beverley on Tuesdays 

and at East Riding Leisure Goole on Wednesdays.

Lunchtime walks
Staff are being encouraged to leave their desks and get some fresh air at lunchtimes in order to clear their heads and help reduce stress.

Every week, volunteers lead a 25 minute walk from Beverley and Goole which anyone can take part in – there’s no need to book.
The walk in Beverley takes place at 12.30pm on Mondays and anyone who is interested should meet by the out of hours entrance (opposite the Treasure House).

The Goole walk takes place at 12.30pm every Tuesday and people should meet by the main entrance.Anyone who is interested in setting up a walk at other council sites should contact Laura Hutchinson, healthy lifestyles development officer on (01482) 392527 or email laura.hutchinson@eastriding.gov.uk

Choose to Lose
The holiday “eating season” doesn’t have 
to leave you feeling stuffed!
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Staff news

COMMUNICATIONS  
manager Nick Procter was 
celebrating recently after 
gaining a Professional PR 

Diploma from the Chartered 
Institute of Public Relations.

Nick received the qualification 
after completing an online course 
taught at Masters level which 
included weekly webinar tutorials, 
12 hours a week of self-study and 
three 4,200-word work-based 
assignments.

He said “The course has 
been hugely beneficial to my job 
and I’d thoroughly recommend 
professional-based learning.”

All your weddings, new arrivals, christenings, new starters, retirements...

Qualification success Anna’s  
big day

STAFF NEWS

STAFF from across the 
council are being urged to 
hold a bake sale to help raise 
money for Macmillan Cancer 
Support in memory of 
colleagues who have lost their 
battle with the disease. 

This year’s annual 
Macmillan coffee morning will 

be held at 10am on Friday, 28 
September and Clare Greaves and 
Wendy Wilkinson are asking for 
areas all over the council to bring 
in sweet and/or savoury treats to 
sell to colleagues.

Clare said: “This year our 
colleague Martin Heath died after 
a battle with cancer so a lot of us 

are aiming to raise money in his 
memory.

“It would be great if we 
could have bake sales at sites 
across the council, including the 
depots at Carnaby, Willerby and 
Market Weighton to the centres at 
Goole, Bridlington and Withernsea 
as it would really show that we 

can come together in memory 
of all the colleagues we have lost 
over the years who have been 
supported by Macmillan.”

Money raised from any 
bake sales can be passed onto 
Clare or Wendy who will forward 
it on to Macmillan Cancer 
Support.

Raise money with a Macmillan coffee morning

 TOMBOLA 
AND RAFFLE 

A tombola and raffle will also be 
held to raise money for Macmillan 
Cancer Support and will take place 
on Friday, 14 September. 

It will be held between 12noon 
and 2pm outside room seven in 
County Hall, Beverley and prizes 
include tickets and merchandise 
to see Madagascar the Musical at 
Bridlington Spa. 

To donate a prize contact Clare 
Greaves on (01482) 394828, email 
clare.greaves@eastriding.gov.uk, 
or Wendy Wilkinson on (01482) 
394700, email wendy.wilkinson@
eastriding.gov.uk

Congratulations go to Anna 
Bennett, senior organisational 
development officer, who has 
recently got married. 

Anna, who was formerly 
known as Barson, married Andy 
Bennett in June in front of family and 
friends at a ceremony at the Swan 
Hotel in Newby Bridge in the Lake 
District.

Fundraiser: Clare Greaves
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EAST Riding Leisure has 
launched a new offer on LES 
MILLS On Demand – giving 
access 24 hours a day, seven 
days a week to over 500 
workouts. These include 
Bodypump, Bodycombat, and 
many more. 

It is exclusively available 
through East Riding Leisure for 30 
days’ free trial.  There is unlimited 

access to over 500 LES MILLS 
classes available to stream on up 
to four different devices for the 
discounted price of £7.95 after 
the 30 day free trial (normal price 
£9.95). 

Non- members can also 
purchase this offer through East 
Riding Leisure. Full details of this 
offer are available at http://www.
eastridingleisure.co.uk/lmod/

Free Les Mills on 
demand 30 day trial

13-16 
September

ISDC Sequence Dance Festival 
Bridlington Spa

The final and unmissable 
ISDC Sequence Dance 
Festival takes place this 
September and will see 
special performances 
from The Collette Tyler 
School of Dance & 
Performing Arts, former British & World 
Ballroom Champions & Youth World Champions 
Warren & Kirsty Boyce with Glenn-Richard 
Boyce & Caroly Janes, and much more as part 
of the festivals final farewell. www.isdc.co.uk 

21-23 
September   

BDO British Open Darts 
Bridlington Spa

This will be the 40th 
staging of this major BDO 
ranked darts tournament, 
which is firmly established 
as one of the most 
popular tournaments –  
for both players and spectators – on the British 
Darts Organisation calendar.

EY Events organise and deliver a number of high 
profile events that benefit the local economy and 
increase the profile of the East Riding of Yorkshire 
both nationally and internationally. There are a number 
of events happening in the county over the next few 
months – details of these are below.

WIN!
to any of the council’s 10 leisure centres

Win a one month 
leisure pass

The Grapevine has teamed up with Bridlington Spa to 
offer one member of staff the chance to win a pair of 

tickets to You Win Again on Friday, 28 September.
To be in with a chance of winning simply answer the 

following question:
Q  What song did the Bee Gees write for 

Dolly Parton?
All answers must be emailed to the.grapevine@eastriding.

gov.uk no later than Friday, 14 September.
All entrants must be employed by East Riding of Yorkshire Council. 

Usual Grapevine rules apply and the editor’s decision is final.
Congratulations go to Georgina Yates, tourist information 

centre supervisor, who won a pair of tickets to  
The Voodoo Room.

WIN!
to  

you Win again

Win a  
pair of tickets

THIS fabulously authentic production 
ensures the Gibb brothers’ incredibly 
legacy of classic hit songs is well and truly 
Stayin’ Alive! 

As well as songs they made famous such 
as Night Fever, More Than a Woman, How Deep 
is Your Love, Jive Talkin’ the show will also feature 
the hits they wrote for artists including Celine 
Dion, Diana Ross and Dolly Parton’s Islands in the 
Stream.

You Win Again will be at Bridlington Spa 
on Friday, 28 September and tickets are available 
online at www.bridspa.com or by telephoning 
(01262) 678258.

Direct from London’s West End
You Win Again celebrates  
the music of the Bee Gees


SEND US  

YOUR NEWS
Send us your news, stories 

and pictures to
the.grapevine@eastriding.gov.uk

Q  How many leisure centres does the council have?

All answers must be emailed to the.grapevine@eastriding.gov.uk  
no later than Friday, 14 September.

All entrants must be employed by East Riding of Yorkshire Council. Usual Grapevine rules apply and the editor’s 
decision is final.

The Grapevine has teamed up with East Riding Leisure to offer a member of staff a free one 
month pass which can be used at any of the council’s 10 leisure centres.

The pass will give the winner access to the gym, swimming facilities as well as all fitness 
classes including Body Combat, Body Attack, Body Balance and RPM.

To be in with a chance of winning the free month pass simply  
answer the following question:



Shingles vaccination
Who’s eligible?
Aged

years?70
Plus anyone in their 70s who was 
born after 1 September 1942 and 
has not yet had the vaccine.

Aged
years?78

Plus anyone aged 79 years 
old who has missed out on 
the vaccine.

Protect yourself from the 
pain of shingles – speak 
to your GP surgery about 
having your vaccine today!

mmunisation
The safest way to protect children and adults©

 C
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech
Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk
B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley.  
Tel: (01482) 872977. www.bushtyres.co.uk
Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull.  
Tel: (01482) 888666. www.beerhouse.co.uk
East Yorkshire Motor Services
20% off bus fares. Apply for your discount 
card by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk
Grand Prix Racers
15% discount for motorsport merchandise 
from all the leading series including Motogp, 
WSBK,BSB,F1 and Le Mans Racing.
sales@gomotogp.onmicrosoft.com 
www.grandprixracers.co.uk
Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 
Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk
Mill Lane Auto Ltd
7.5% discount.  
Mill Lane, Beverley. Tel: (01482) 868722. 
garage@milllaneautos.co.uk
www.milllaneautos.co.uk
Minstergate Hyundai
Discounts up to £4,000! Minstergate 
Hyundai, Livingstone Road, Hessle.  
Tel: (01482) 333330. www.minstergate.co.uk
SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel  
on a brand new Kia. Quote ‘East Riding 
Council’. Ask for Kia Sales. Jockey Lane, 
Monks Cross, York. Tel: (01904) 466600. 
www.sgpetch.co.uk
Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk
Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business 
Park, Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. 
Free collection and delivery. Main Road, 
Newport. Tel: (01430) 440099.  
triadofnewport@live.co.uk 
www.triadofnewport.co.uk
Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk
East Riding Photos Picture Archive 
10% discount on vintage East Yorkshire 
prints - 6”x4” to 20”x16”. USE code 
‘east123’ online.  
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos
eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 1611380. www.eflorist.co.uk
Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com
Guest and Philips
10% discount on most general stock. 
Saturday Market, Beverley, Flemingate, 
Beverley, Finkle Street, Cottingham, Market 
Place, Pocklington. Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk
Hello Canvas
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk
Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 
Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk
Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk
Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.
Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over 
£20 and a free gift with your first order. 
Melton Fields, Brickyard Lane, Melton.  
Tel: (01482) 632512. Find us on Facebook. 
Royal Hotel Hull 
10% off when attending a Christmas party 
night.Quote ‘Grapevine’. Ferensway, Hull. 
Tel: (01482) 598508.  
events758@britanniahotels.com   
www.britanniahotels.com

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk
SkyVisuals 
25% off drone photography. Bramble Garth, 
Beverley. Tel: 07719 363140.  
enquiries@skyvisuals.co.uk 
www.skyvisuals.co.uk
Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
sales@takeapic.co.uk  www.takeapic.co.uk
The Beverley Flower Company 
10% discount when you spend over £25  
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 
Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar and Fame.Tel: (01262) 678258. 
www.bridspa.com  Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa
Hull Karting
10% discount. Poor House Lane, Preston 
Road, Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk   
www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free 
balloon models. T&Cs apply.  
Tel: 07539 228176. bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play 
area for birthdays, Christenings, weddings 
and all other events. Tel: 07747 001884/ 
07961 897074. info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk
The Beverley Ghost Adventure 
£5 per person on private tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Camille – NEW
10% discount online. Quote ‘EASTRIDING10’. 
Tel: (01332) 363745. www.camille.co.uk 
orders@camille.co.uk
Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk
Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for 
details. Tel: (01695) 213213. www.hotter.com
Kit and Kaboodal – NEW
10% discount. Quote ‘ERC10’ .  
Tel: (01423) 325725. 
info@kitandkaboodal.co.uk 
www.kitandkaboodal.co.uk
Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk
Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk
Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 
The Modern Draper 
10% discount (excludes sale items).  
North Bar Within, Beverley.  
Tel: (01482) 873947.
www.themoderndraper.co.uk
shop@themoderndraper.co.uk
VERB
15% off all mens and womens full price 
stock. Flemingate, Beverley. 
Tel: (01482) 880141. info@verbfashion.co.uk 
www.verbfashion.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972.  
www.2chefs.co.uk
Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk
Arthur Street Trading Company Ltd
10% discount on first order.  
Tel: 07949 805695. info@arthursorganics.com 
www.arthursorganics.com
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Shingles vaccination
Who’s eligible?
Aged

years?70
Plus anyone in their 70s who was 
born after 1 September 1942 and 
has not yet had the vaccine.

Aged
years?78

Plus anyone aged 79 years 
old who has missed out on 
the vaccine.

Protect yourself from the 
pain of shingles – speak 
to your GP surgery about 
having your vaccine today!

mmunisation
The safest way to protect children and adults©

 C
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FOOD  
AND DRINK

GRAPEVINE SEPTEMBER 2018

10% 
discount

on
watches 

and 
jewellery*

*Excluding sale items

SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport.  
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas – NEW
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740.  
hullkarting@hullcc.gov.uk  www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper – NEW
10% discount (excludes sale items).
North Bar Within, Beverley. Tel: (01482) 873947.
shop@themoderndraper.co.uk
www.themoderndraper.co.uk
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Tel/Fax: 01482 867656SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount  
on all purchases 

of jewellery, 
watches and gifts.

Excluding sale 
items.

Cath 
Kidston

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd
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For full details visit  
shopandsave.eastriding.gov.uk 
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Shop & Save

Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com
Facebook.com/BridSpa Twitter: @BridSpa
Instagram: @BridSpa
Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and Gardens, 
Treasure House Coffee Lounge Beverley.
Café V 
10% off total cost of purchase.
Sow Hill Road, Beverley. Tel: (01482) 888107. 
cafevbeverley@gmail.com
Chamas Rodizio Bar & Grill
15% discount off the food bill Monday-
Thursday. Wednesday Market, Beverley. 
Tel: (01482) 867897. 
chamasbeverley@gmail.com  
www.chamasbeverley.co.uk
Folly Lake Café 
10% discount at Folly Lake Café, Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfishingponds.co.uk
Harpers Fish and Chips Beverley
20% discount. Monday-Friday 11.30am-5pm. 
10% discount. Monday-Friday 5pm-close 
and all day Saturday-Sunday. 36-38 Lairgate, 
Beverley. www.harpersfishandchips.co.uk
Hotel Chocolat
20% off cafe and 10% off retail products only 
valid in Beverley store. Toll Gavel, Beverley.
Tel: (01482) 862156.  
beverley@hotelchocolat.com
www.hotelchocolat.com
House Café @ ERT
10% discount for the café/bar 10am-4pm. 
East Riding Theatre, Lord Roberts Road, 
Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Nineteen Restaurant & Bar
10% discount. Nineteen Restaurant & Bar, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112. 
info@burstwick.golf 
www.burstwick.golf/nineteen
Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk
Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk
Rossini and Damsel
10% off your bill. High Street, Market 
Weighton. Tel: (01430) 873240. 
rossinidamsel@hotmail.com
www.rossinianddamsel.co.uk
Saints and Sinners
10% discount. High Street, Market Weighton. 
Tel: 07572 102826. Find us on Facebook.
Sugar & Spice
10% discount. Lairgate, Beverley. 
Tel: (01482) 872000. Find us on Facebook.
The Cockpit Café 
20% off the total bill for our daytime 
offering (10am-4.30pm) 15% off evening 
meal food bill (Thursday-Saturday 6-9.30pm) 
20% off early doors ‘Wine’d down’ 
drinks (Thursday and Friday 4.30-7pm). 
Not conjunction with any other offers. 
Wednesday Market, Beverley.  
Tel: 07421 225900. hello@thecockpitcafe.com
www.thecockpitcafe.com
The Green Dragon
10% discount on menu. Monday-Friday  
9am-5pm. Saturday Market, Beverley.  
Tel: (01482) 889801.  
www.thegreendragonbeverley.co.uk
The King’s Head Beverley
20% discount on meals. Monday-Friday  
9am-6pm. Saturday Market, Beverley.  
Tel: (01482) 868103.  
www.kingsheadpubbeverley.co.uk

The Pig & Whistle 
10% off food and drink at lunchtime and 
on Market Menu from Tuesday to Thursday 
evenings. Sow Hill Road, Beverley.
Tel: (01482) 874083.
www.pigandwhistlebeverley.co.uk
The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Friday. Melton Park, North Ferriby. 
Tel: (01482) 632511. www.sandpiperpub.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247.  
sales@cartridgepeople.com  
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com
Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.
Cloud Nine Beauty Salon
10% off full price treatments. 
Landress Lane, Beverley. Tel: (01482) 882805.
www.cloudninebeverley.co.uk
Club Vits Ltd
20% discount on health supplements. 
Quote ‘EAST20’ at checkout.  
Tel: (01482) 838811. 
info@clubvits.com www.clubvits.com
Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place  
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk
Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping 
Centre, Lincoln Way, Beverley.  
Tel: (01482) 872871.  
www.faithhairbeauty.co.uk
General & Medical Healthcare 
Big discounts on private health insurance  
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding
Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. 
Free skin and laser consultations. 
10% discount on treatments. 
Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk
J’adore Glamour 
10% discount on all treatments. 
Hull Bridge Road, Tickton. Tel: 07821 731893.
eleanorirwin28@hotmail.co.uk
Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com
Pinky’s Brow Bar
10% off packages and microblanding. 
Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.
Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.
Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, 
Beverley. Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

GET CONNECTED

HEALTH  
AND BEAUTY

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk
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Rick Roberts Hairdressing
10% discount on a cut and blow dry. 
Selected stylists Tuesday-Thursday. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com
Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. 
Find us on Facebook.
Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.
SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  
Style Studio
10% discount on hair and beauty. Main 
Street, Wawne. Tel: (01482) 821808. 
The Hair Lounge
10% discount on all services. Highgate, 
Beverley. Tel: (01482) 880880. 
The Yorkshire Soap Company
10% saving on everything except LAB  
and discounted items. Not valid in November 
and December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com
Unique Salons 
£20 discount. 
The Weir, Hessle. Tel: (01482) 645499. 
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk
Urban Angels Hairdressing  
& Beauty Salon
10% discount. Excludes Saturdays.  
Skillings Lane, Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk
UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.
Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.
Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk  
www.visiondirect.co.uk 
Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
www.bessingbymews.co.uk
Cottage Stay UK
10% discount.  
www.cottagestayuk.com/discount
Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton 
Hotels. Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure
Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding
Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456.  
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk
One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081.  
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk
Thomas Cook Beverley
Access online prices in-store. Privilege rates 
on currency and commission free. Toll Gavel, 
Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com
Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk
Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk
Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639.  
paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk
Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com
Draincare 24hr
10% discount. Tel: 0800 5423205. 
www.draincare24hr.co.uk
Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. 
Tel: (01482) 860688.
Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk
Ironserv
Professional ironing service. Book six 
services and your seventh service will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com
JEL Architecture & Surveying 
10% discount on all architectural fees plus 
initial consultation free of charge. Beech 
Avenue, Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk
LED Hut Ltd
10% discount using code‘LOCALAUTH10’. 
Tel: 0333 77 22 111. paul.garner@ledhut.co.uk  
www.ledhut.co.uk
Leonards Estate Agents
10% discount on fees. 
Holderness Road, Hull. Tel: (01482) 375212. 
Welton Road, Brough. Tel: (01482) 330777. 
www.leonards-hull.co.uk
Merry Maids
Book five cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk
Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  
MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 
Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com
One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com
Quick and Clarke
10% discount on selling fees for all five 
offices. Beverley, Brough, Cottingham, 
Driffield and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk
Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk
Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.
UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk
West Property Development 
10% discount on all services.  
Free no obligation quotation.  
Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     
Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com
Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 
Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz
Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching 
course. Tel: 07946 625688.  
mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com
CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.
Dance Dynamic
10% discount on all dance lessons. City 
Limits, 23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk
Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk
Hanley and Co Driver Training Ltd 
10% discount on B + E driver training. 
Lea Close, Beverley. Tel: 07495 230710. 
hanleyandcodrivertrainingltd@aol.co.uk
Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.
Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 
The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391. 
www.thecreationstation.co.uk
TM Music
First half hour lesson for £5 or first hour 
for £10. Guitar, drum, piano, bass, ukulele.  
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation.  
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk
Murray Hills Solicitors Ltd
Receive a free standard will upon 
completion of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington,  
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com
Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 
Paradise Kennels
10% discount. Tel: 07580 237467 or (01482) 
896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk
Pet Stay
10% off booking fee. Tel: (01482) 470281 or 
07946 067102. customerservices@petstay.net  
www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: (01482) 882897. Find us on Facebook.  
Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional 
offers. Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com
Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.
DW Sports Fitness
12 month peak membership for £28 
per month. Six month membership for 
£37.80 per month. The Mount Retail Park, 
Holderness Road, Hull. Tel: (01482) 322100. 
www.dwfitnessclubs.com
East Riding Leisure Centres
Join for £25 per month for Premier 
Membership. Tel: (01482) 395223.  
www.eastridingleisure.co.uk
Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.
Halfords 
10% discount in store. Download the 
voucher on the Shop & Save website.   
www.halfords.com
Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk
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For full details visit shopandsave.eastriding.gov.uk 
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Why foster with East Riding?

We are committed to the 
needs of our foster families 
and the children in their 
care. Besides the fantastic 
sense of achievement 
fostering brings, you can
expect from us:.  Excellent local support and
    competitive allowances .  Huge range of quality training.  Regular placements so you can be as 
    busy as you want to be.  Priority over agency placements.   YOU choose the age group of the 
    children you foster
Get in touch for an information pack or 
come to our event:

Thursday, 20 September
6-8pm
Tickton Grange Hotel, Tickton

(01482) 396469
FISH@eastriding.gov.uk
www.eastriding.gov.uk/fostering

East Riding Fostering


Foster
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A CHARITY golf day first 
launched in 2000 was only 
intended to be a one-off fund 
raiser for Cancer Research 
UK.

But the event, organised by 
Steve Fulstow, a senior accountant 
with the council, became an annual 
fixture in the local calendar and 
this year marked the 19th golf day. 

It took the amount that the 
event has raised over the years for 
the cancer charity to an amazing 
£51,711.

Steve has now been 
presented by the charity with an 
engraved award, in recognition of 
his fund raising achievement.

This year, 41 teams – 
several made up of council staff 
– representing a total of 164 
participants, took part in the fund 
raiser, held as usual at Cottingham 
Parks Golf Club.

Steve says he would like 
to thank everyone who has 
helped him to make the events so 

successful over the years. 
He is already planning the 

next one, which is scheduled for 
12 July next year.

He explains how the first 
golf day was started, and how it 
has raised so much money over 
the years. 

“I started organising the 
golf days in 2000, after the death 
of a family member from cancer. It 
was only ever meant to be a one-
off,” he says.

“That first year was mainly 
made up of work colleagues, 
friends and friends of friends. I had 
the help of a former accountancy 
colleague, Steve Dale, who still 
does the scoring for me to this 
day, and he’s been retired for 
seven or eight years!

“That first year we raised 
just over £800 and after a few 
people asked me to do it again, 
I organised another one the 
following year. 

“From there it just became 

an annual event.”
The event became bigger 

and bigger over the years.
It now includes sponsored 

holes, contributions from local 
businesses and prize donations. 
Council colleague Lynne Lochead 
also supplies important support, 
having provided refreshments at 
a very popular halfway house for 
the past 10 years.

This year’s event raised 
£4,500 and Steve says he never 
envisaged it becoming as big as it 
is now. Inevitably, it means a lot 
of hard work both in the months 
leading up to it, and on the day.

“On the day itself I have 
a lot of help, but in the months 
leading up to the event I probably 
spend five to 10 hours a week 
organising it – with the most 
difficult thing extracting money 
from people who have entered the 
event!” he says.

“I was probably on the 
verge of giving it up a few years 

ago after having a family and it 
taking up more and more of my 
time, but my sister was then 
diagnosed with breast cancer and 
it reignited my desire to keep 
doing something. 

“As that £50,000 target 
got closer and closer I was 
determined to surpass it.

“I would just like to thank 
everyone who helps on the day, 
the businesses and individuals who 
make donations, and in particular 
to Lynne and Steve for still 
supporting me after all this time.”

Rachel Speight-McGregor, 
local fund raising manager for 
Cancer Research UK, described 
Steve’s fund raising efforts as 
‘outstanding.’

She said: “To raise to date 
over £50,000 is outstanding, as 
our average donation is £10 and 
below. 

“Steve and his family, 
friends and supporters are helping 
to beat cancer sooner.”
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